MANDATORY WATER CONSERVATION NOTICE

Dear Audubon Water Company Customer:

Effective 7/29/10, Audubon Water Company (Audubon or Company) is implementing
Modified mandatory water conservation measures for all customers served by the
Audubon water system. Audubon is permitted to impose water use restrictions on its customers
under the Pennsylvania Public Utility Commission’s Regulation at 52 Pa. Code § 65.11(a).
These use restrictions will continue until Audubon provides notice that the mandatory water
conservation has been lifted.

Audubon customers are still under the previous Mandatory notice, but Audubon Water is
allowing the following activities:

> The use of hoses, hand held with automatic shut off devises for watering of shrubbery,
trees, lawns, grass, plants, vines, gardens, vegetables, flowers or other vegetation
> The use of water for filling swimming or wading pools.

> The use of water for fire equipment tests.

Audubon will further lift the water use restrictions as soon as it is safe to do so. The Company
greatly appreciates and anticipates that each customer will comply with the use restrictions so
that all of the Company’s customers will continue to receive safe, adequate and reliable water
service.



